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Anicca Solutions Ltd

Anicca Solutions was formed as a web development company in 2004
and became a full digital agency in 2006

We are an East Midlands accredited supplier and carryout work directly
for Business Link

We have collaborative partnerships with other agencies and technology

companies and carryout work for them on a sub-contract basis o

We have set-up a new training company called PPC-School to provide O

independent practical training around the UK BuElness
INK

The management team includes;

= Ann Stanley (MD) is responsible for providing online marketing consultancy and training ADWORDS
to clients. Ann is a chartered marketer and a Google AdWords Professional o

S . . e . QUALIFIED
= Alex Fowler (Technical Director) is responsible for building clients websites and INDIVIDUAL
developing and maintaining our own stable of websites G'D glE
= Dawn Clode (Property Sales Director) is responsible for sourcing and selling property to
individual investors and commercial investors via our property portals www.new-homes-
@ direct.com and www.overseas-homes-direct.com
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Our Services to develop and promote your website

Website Online
Development Marketing
& Portals Services

Your products or
services

!

Sales

®
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Website Development

= We will develop a website for you with a modern design and if
required the content can be optimised for the search engines

= All of our websites are search engine friendly and have a Website
and Content Management System that allows you to edit the pages
yourself and modify elements of the design and layout

= You can choose a range of extra modules to meet your business
and clients’ needs, including:
= Property, product or service database
= Customer database, profiling and filtering with email alerts
» Ecommerce and shopping carts to take orders or reservations online

= You can export (or import) product or property details into key
portals and other directories
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Online Marketing Services

= Strategic review of your website and online marketing activities
= Production of online marketing strategy and plans

= Audit of yours and competitor websites to review the design,
content and functionality; in order to improve sales conversion

= Online surveys and customer feedback to determine site strategy

= PPC campaigns, including setting up new plans or improving the
effectiveness of current campaigns

= Search engine optimisation of your site

= Link development strategies, ePR, directories etc

= Other online marketing activities including:
=  Email marketing
= Affiliate marketing
= Banner ads

= Ongoing management & reporting
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Part 1

Developing your new website
with a bespoke design and our

Website & Content Management System

-
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Requirements of your new site - design

= \We create a bespoke design for you:
» Incorporate logo and corporate colours
» |ntegrate and develop branding to reflect size and status of company
= Crisp clear and attractive design to attract target audiences

= Prominent Search “calls for action” on each page — to encourage the user to
leave their details and interact

= The design will not compromise usability, content or navigation (eg the user
should be able to tell where they are)

= We then integrate your design with our Website and Content

Management System, enabling you to
= Add and change your content and tags, change the menus and re-order content
= Modify elements of the design, eg change the images, logos, colours etc

= The site will be accessible:; this means the user will have the

ability to increase the font of the text, and it will be compatible
ith major browsers and work at lower screen resolutions
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xamples of our sites

Newvw-Homes-Direct.com

The newvw way to buy and sell property.

Overseas-Homes: Direct.com

International Property at our finger tips

Home
Residential Buyers

& . -

Investmant Buyars

Welcome to Spain Call us today on 0871 3103 777

Service Directory

Einance COSTA VERDE

s - cantitnia %, Key Information

@Y Information & Guides &) Select Country

Guidas & Information

Types of property. LaFiop Catonia
» Home Page - Spain Lo .
» Spanish Visitor Information e BRAVA s 11 16 20 25 BOIEA[EE B 20 12 10
» Buying Spanish propes ] 4
Re‘:zw"gs mphw = Spua: Ty Mackid ADAmAD, The land of fiesta, flamenco, siesta and sun is numero
SE— B ¥ uno for British property investors
S Froperty ypes in Seain ion / 2 P propel
Complete - 2 bedroom apartments - P T [ty Spanish purchase Costs Exbemsdwa  La Mancha. Properties For Sale

52081

Property market report rosTa . Balearic

Leicester
_ BLAnca Istands

The buying process in Spain

Gross Price £159,950 - £164,950 Property Type Buying at auction in Spain p al Andahcia Flat Prices From
Incentiv 14% discount Search Al ~ Renovating s property in Spain information on you cosT £18,435 - £5,363,000 |
o IMIEEE plots available 20 (4 Sold) Property Status Shared ownership in Spain Eea GNEE O DELALUZ ~COSTA DEL SOL
Sk iormens dutel  liocaion Leicaster, Leicestershire [Search Al 5 Finding a Spanish property gerjiy, Chckan A Villa Prices From
Buying with Overseas Homes Direst 20100 for furiher Canary Islands £234,631,260

A stones throw from Leicester city centre. Fast access to Price Pitfalls when buying in Spain information. :

M1 and M6S. 15 minute walk to railway station. Searchizng POty A W o Local Time : 16:02:47
A stylish new development promising strong rental coverage and good eguity » Emigration & Work in Spain
growth. This development lies very close to the lively oty centre and also benefits » Spanish financial info
rom its proximity to major routes out of the city. Leicester is around an hour from : ; @ ey
London by rail and is thus consider ta be within the commuter belt in addition to » Legal Services in Spain Buying Property in Spain - how to buy an apartment or LY search
providing fast access to major midlands and narthern cities. » Spanish Help & Resources house for sale in Spain
For a detailed, interactive map displaying the development location, please click hare.
For a wide range of information relating to the local community, please click here. $ \ Search this site 00 r"f;;m:‘d‘::c‘r‘fﬂai:’urfm s ;jﬂﬂ;ﬁt_f’;h’if‘f:’mffﬁ * LF“):‘

Datlu Mail re looking out for the right house for sale in &ir holiday fortnight is up Services
OH—PIa_n - 1 bedroom apartments with UK RO Text |Search sie
balconies - Leeds AWARDS 2006 Raasanc tn hiw nranarhy in Snain
~
Instant cash for your home Sall (et
y ] g Call now
0800 082 8611 interactionmedia 020 7647 8600

peace of mind for you.

COPPER
© Request Call Back
HOMES 4
EQUITY FROPERTY
HOME SELL RENT BACK RE FINANCE RELERSE DEET REFOSSESSION LANDLORDS wALUATION ADVICE CENTER CONTACT US

Interaction Media —
Altogether More Effective

BROW. Welcome to Copper Homes : i
A AT LS ST s Welcome to Interaction Media - altogether more effective

— Do you need to sell your house but —=~ L | About Us

— . carvat wart the three or four months it Media Channels Interaction Media iz a specialist media agency with over 20 years experience in the
* Rent Back Options normatl takes? OF 6b pou just want t seil e g R marketing cammunications industry, We are a privately owned media company, so we are
* Re Finance AOWP e . — P —— 9 Ying otally independent and offer a highly customer-focussed approach. Our speciality is to provide
S Hebceanenestonpad : = y Digital And Online media planning and buying, taking a strategic view, through to the daily practicalities of

Bepossessions Stopped
* Buy Back Options At Copper Homes we understand the worry »Pay Per Click implermentation.
* Shared Dwnership and stress associzted with buying and selling »Search Engine Optinisation Our communication experience encompasses both brand building and direct response
* Long Term Renting your home, e akso know that sometimes »Display advertising. This means that as our client you will always receive a commercially relevant and
e ChanDreiL there are reasons why a raditional sale I,l - * »Web Design impartial media solution focussing on your business needs.

e [ . .
* Distressed Property might not be an option for sveryone. | lv— . »Link Building See below for more details of our services
. i ' »Affiliate Marketin

Ww Cur philosophy is to work with vou to help find the right solution for your individual g — 4
# q =i : > 5 e ——— . . . . ’

itiing Tenants needs. Whether this iz moving, re-financing or finding & way 10 stay in your home we @ B ) = ) M Traditional {offline) media Digital and online
can help, »Social Metworking A lanning and buying » marketing »
Latest News
We can exchange To talk through your situation with our experienced staff please call us on 0200 082 — Clients 8 Portfolio Clients can use one aspect of our service or we can provide a fully ntegrated marketing
e gh ¥ e P
L within 24 hours & 8611, Contact Us solution, If you are involved in the property, travel, retail or just looking for a dedicated and
1 S 28 d focused media partmer then you should contact Interaction Media
complete in 28 days.
We are always looking for dedicated and enthusiastic people to work here with our dynamic
team at Interaction Media, so why not drop us a line with your CV o
Useful Links | ABOUTUS | Terms®Conditions | SITEMAP | FAQ | CONTACTUS info@interactionmedia.co.uk or go to Careers

<€
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Our award winning designs

New Homes- Dlrec‘c com
The new way to buy and sell property
Home ¢
Residential Buyers * 1
Investment Buyers *
Service Directory 1 ¢
Finance ! !

Guides & Information ¢

BEST UK
PROPERTY PORTAL

Types of property '

W MEw-heomes-dirget.com
Forgotten Password? Submit

Helping first-time buyers to get on the property ladder

Postcode/ Town/ County

with some lenders now offering mortgages equivalent to 3-5 times single or joint |
income - there is @ much better chance for first time buyers to get on the property
ladder. However many buyers are still unable to save enough cash for their deposit,
stamp duty and all the fees! So we have developed 2 schemes to help first times |Search Al
buyers purchase their first home.

Property Type

Property Status

First Steps - With a commitment deposit of only £2500 you will get a brand new |Sea|’ch all
homes with 5% deposit paid, no stamp duty and no fees to pay, plus a bonus of £500
per month for the first year and £2500 worth of Ikea vouchers!

Price

| Search Al

London Scheme - With a commitment deposit of £5000 you will get 5% deposit, 1%
stamp duty and all your fees paid, plus a bonus of £500 per month for 6 months and
£2500 worth of Ikea vouchers!

CNNENDED

solutions ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site) @5 BCL easyPDF

Printer Drlver

First Steps Scheme -

5% Deposit, stamp duty and all fees paid, plus a bonus of £500
per month for a year!
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Different Elements of the design

-

=

';Js‘.wgezcsamﬁaamec;mez:;ﬂ,mz:aamecsmee:;ame:;mﬁw;mez:;amz:;«memmeec;mez:;mzca«meecameecamez:ameﬁaamec;mez:;amg:_mecsmeeca‘mya&msaﬁsaﬁyaﬁ#aﬁﬁaﬁm&wj
| |

New-Homes-Direct.com

The new way 1o buv_and sa_ll property

Home '

Pranding < S || Main
T g B . navigation

Service Directory
Finance *°

Guides & Information

“Calls for ‘ : ; .. = | Latest Deals ﬁ@a ’ |
aCtlon” ' = === Forgotten Password? Log-ln

Submit
Off-Plan - 1, 2 and 3 bed apartments - | . "
COIHE : lLanmshire| ™~
Gross Price £101,160-£202,320
Sea rCh Incentive 17% discount - ideal for bullk buyers! vl
Plots available 15 | Search Al Sea rCh
resu ItS Click for more details  Location Colne, Lancashire Property Status
Quaint Town in east Lancashire. Situated 25 miles to the |Search Al > on eVGI"y
from _ west of Preston and 25 miles North of Manchester. )
This sma_ll t_jevelnp.men.t, situated close to the centre of (l:oln_e; is ideally located for e page
database those wishing to live in a small country town, yet work in either of the busy local |Search Al
cities of Leeds, Manchester and Preston. Colne is a principal town in the district of

Pendle, and is the last station on the Colne to Preston railway. Colne is located 2.5 -
miles north-east of Nelson (the administrative centre of Pendle), 6 miles north-east of

@ Burnley, 25 miles east of Preston, 25 miles north of Manchester and 30 miles west of
nicca 1=
created using
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Requirements of the new site - content

= Qur Content Management System allows you to add pages and modify the
main page content yourself — however you need to define the top level
navigation as this will be incorporated into the design

= Examples of top-level pages
= Home
= About us
» Property types & specifications
= Property locations
» Property investment guides
= News & events
= Contact us

= Admin and footer menu
= Enquiry/order form
= FAQ’s
» Terms and conditions
=  Privacy policy
= Careers & jobs
Useful links
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Content management system — how does it work?

= Go to your admin page on your website, for example:
www.interactionmedia.co.uk/admin

» Log into back-office

= Select “Page text manager”

= Select page to be modified eg “Index” (homepage)
= Select “Edit page”

= Got to “Editing Page” screen

= Highlight area to be changed with cursor

= Make change eg bold text

= Hit submit

= Go to relevant page on the website and find the text has
y been changed

nng . Created using
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Website and Content Management System

Page Text Manager Help

Page - index
All 5tatic Pages Refresh [
Page Version History - Edit and view archived pages

= about-us
solutions - _
_'] CarEars Date MHotes Live
Content Manageme“t [ ] contact-us 2007-12-04 11:03:36 changed bold fonts yes
| ] digital-and-online 2007-12-04 11:01:41 <hanged fonts YEs
age Text Mana | ] digital-and-online-rmark eting 2007-11-20 15:21:25 <Changed Irmages ves
News Manager
4 9 » ] digital-and-online 2007-11-13 00:00:00 Page Created ez
Clients Manager
< | Jindex > 2007-11-03 00:00:00  Page Created yes
Website Management |_] media-channels
|} media-planning-and-buying
Layout Manager | traditional-media
Menu Manager A

Website Status

. . e changed bold fonts
Web site Statistics

Edit Page | Preview Page || Change Live Status |

The rmost recently edited page is displayed at the top. The rmost recent
live page will be displaved on the web site, if live iz set to 'Ma' then the
next most recent page will be dizplayed.

This management system
is best used with firefox

@

Page Operations - Create and delete pages

Page 5EOD - Edit ie and meta tags

®
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Edit the page content

Editing page index

B 7 U 2 | Sh=t—— | - Styles - % || - Format - (% | - Font size - | %
X G 6% |E === | LESO™ @O|A- -9
A | | | | —cE* x| 9@y H=|45| |2

L ! | T & & |
Welcome to Interaction Media - altogether more
effective

Interaction Media is a specialist media agency with over 20 yvears experience in the marketing communications industry. We are a privately owned media company, so we

are totally independent and offer a highly customer-focussed approach. Our speciality is to provide media planning and buying, taking a strategic view, through to the daily
practicalities of implementation.

Clur communication experience encompasses both brand building and direct response advertising. This means that as our client you will always receive a commercially
relevant and impartial media solution focussing on your business needs.

See below for more details of our services

Path:

Notes for this page (required) .
Motes must be entered before the update button wiill work.

®
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See changes on the live site

interactionmedia 020 7647 8600

Interaction Media —
Altogether More Effective

Home Page Welcome to Interaction Media - altogether more effective

About Us

: Interaction Media is a specialist media agency with over 20 years experience in the marketing
Media Channels

communications industry. We are a privately owned media company, so we are totally
Media Planning And Buying independent and offer a highly customer-focussed approach. Our speciality is to provide media
Digital And Online planning and buying, taking a strategic view, through to the daily practicalities of

implementation.
»Pay Per Click P

»Search Engine Optimisation o, communication experience encompasses both brand building and direct response

»Display advertising. This means that as our client you will always receive a commercially relevant and
»Web Design impartial media solution focussing on your business needs.
»Link Building

See below for more details of our services
»Affiliate Marketing

»Listings
»Social Networking M Traditional {offline) media @ Digital and online

Latest News A planning and buying » marketing »
Clients & Portfolio

®
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Other features of the Website and Content
Management System

Website Management Content Management
= Web management system (WMS) allowing e Tt b
modification of the design and content with 29e e Taneas

News Manager

search engine friendly web addresses (urls) B T

= Database for clients, news, events, PR and

testimonials Website Management
= PDF management — allowing users to download ot Menaer
brochures o J
) ] _ enu Manager
= Enquiry/registration form or brochure request Website Status

Web site Statistics

Technical

» Hosting included for the first year (£250/annum
subsequent years)

= Free web statistics and metrics (using the server
metrlcs and/or links to Google Analytics)

Anicca -
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Layout Manager for modifying elements of the
layout, design, menus and footer

General Site Header Main Image Menu Main Text Footer Help

Header Settings

Header Height FE0px

Background Colaur

Left Image

Image Information

maria
Image Path fimagesflogo.png IntEractlun = {‘
Vertical Space 10px Choose a new image file to upload

Haotizantal Space | 10px | Upload a new image file [

Right Image

Image Information

020 7647 8600

Path fimages/phone_number.png
Vertical Space 20p= Chooze a new image file to upload
Horizantal Space  20px Upload a new image file

®
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Layout Manager for modifying elements of the
layout, design, menus and footer

General Site Header Main Image Menu Main Text Footer Help

Main Text Setlings
Vertical Space Z25px
Right Horizontal Space 1opw

Bottorn Space S0px

width 550px

Background Calour

Main Text Setings

=l whare a pages
ite zpace dizplasd

The main text settings adjus [T
rmain text iz usually displaye [

——H
E——

above the main text. The rig B the right of the text
and will probably need to be ] oter settings.
A B
Setting the width
The width of the main text panel can alzo be zef here, but care should be taken not to zet
this value to wide, There is anly zo0 much space that can be taken up by the rmain text and
the rmenu and if there iz not enough room then one of them will be displaved belaw the
other!

®
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Layout Manager for modifying elements of the
layout, design, menus and footer

Menu Manager Sub Menu Manager Help
Website Pages Awvailable
Choose a Menu to update | main v |
news =
y clients
Menu Editor Menu Mame
about-usz
Menu Title
careers
contact-us
Menu Mame Menu Tide Order
digital-and-online
Interaction Home Back to the hame page i
digital-and-online-rmarketing
abaout-us All about us 2
digital-and-online/ affiliate-rmark et
rmedia-channels Media Channels ] :
digital-and-online/display
rmedia-planning-and-bL Sur Media planning and buying services 4
digital-and-onlineflink-building
digital-and-online Cur Digital and online services 5
digital-and-onlineflistings
Latest Mews The latest news from Interaction Media [
digital-and-online/pay-per-click
Clients & Portfolio Dur clients and portfolio 7
digital-and-online/zearch-angine-«
contack-us How to contack us 2
digital-and-online/zacial-netwarkin
digital-and-online/web-design
index —
rmedia-channels
rmedia-planning-and-buying T
Page Mame Delete Menu Item

)

{
Ani <
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Try it for yourself - www.anicca-web.com our demo site

XHTML -
Anicca CHN o il

Sample Site

Vad,

+ anngtig. H
TR e i

4 ols Technical Overview
- a T RE LE
‘i_.-' Aniccas content management system (CMS) uses a multitude of technologies to
Ad- S = produce the web site that is displayed to the end user. This approach enables
JUStlng - the CMS to easily control the website and also ensure that the site can be
YDI.II' site easily modified should any major changes may be needed in the future, It is also
posible to view all the configuration files used from the Website Management
Updating Page Text System for 2 more detailed understanding of how the system works,

Updating Menus
Updating Layout & Logos

Updating MNews Articles 2 How a Mh.page
is created using the

management system

|

XML

W3~ )('HTML e I

wgl:‘::g:rm / 1.0 ,\ Page Data

G )

e @ @ R\*\\ W3’ css * \ T:ns;;te
@ Website Configuration Files

AniCeu-
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Results measurement - Google Analytics package

= Ability to measure and analyse the results from your search

engine marketing - natural searches, pay per click and online
advertising

= Ability to show:

Source of the visitor e.g. which search engine and which keyphrase

= Conversions (purchase, register, request info, download...)
= (Calculate your cost per...

Anicco -

EEEEEEEEEEE
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Google Analytics — www.CopperHomes.co.uk

5 Mar 2008 - 4 Apr 2008
Dashboard Compating to: Site (7)
| Export + || =4 Email |
Bets Graph by: (=|Day | = Week | = Month | -#= Visits
30 30
@,
“"h./. #
S
® /\. / \ / ] -ﬂ'-.\
e p 3 /' o /" ""'.\ /""-i (L P
~ = \'# \. \./ b \.-l"l/
|10 March 2008 |17 March 2008 |24 March 2008 |31 March 2008
Aavenr 436 Visits e S 8.03% Bounce Rate
AN 2,493 Page Views W'H'm 00:02:15 Avg. Time on Site
M 5,72 Pagesivisit T 90.83% % New Visits
(]
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Google Analytics report from www.CopperHomes.co.uk
as compared to national averages

Orverview s
i 5 Mar 2008 - 4 Apr 2008

BEﬂChmarkll‘lg (BEta) Comparing to: Benchmark f’?)
Comparing: All sites of similar size (@) Open categary list —+=HBenchrark =®=Your site
30 30 50,005 50.00%
15 25.00

[10 March 2008 |17 March 2002 |24 March 2008 | 10 March 2008 |17 March 2008 |24 March 2008

2 i 0/
436 visits 8.03 0 Bounce Rate
Benchmark: 127 (+243.31%) Benchmark: 44.25% (-81.86%)
Also see the All Traffic Sources repor for additional analysis of this Alzo seethe Top Landing Pages report for additional analysis of this
metric. rmetric.
200 200 00:13:20 00:13:20
100 00:06:40 00:06:40

|10 March 2008 |17 March 2008 |24 March 2008 10 March 2008 |17 March 2008 |24 March 2008
2,493 Page Views 00:02:15 Avg. Time on Site
Benchmark: 322 (+674.22%) Benchmark: 00:01:08 (+98.63%)
Alzo gee the Content by Title report for additional analysis of this metric. Alzo gee the Length of Visit report for additional analysis of this metric.
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Investment required to develop your new website

Design, build & support

= Initial consultation, design-specification and web tree \

= Bespoke website design, incorporating your logo, choice of colours v
and images

= Content management system so you can add and edit pages v

= Waebsite build and uploading of content written by you* v

=  Website management system so you can modify elements of the v
design, layout and menus

= Enquiry form with customer details emailed to you \

= Hosting first year with free email accounts (if required) \

= Training & telephone support (half day training Office hours & \
emergency support)

= Investment for design, build, hosting and support (excluding VAT) | £3000 -£5000%*

Anicca -

can also create and optimise content for you

using
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Additional Functional
Options
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Modules bespoke to your requirements

Product, Service or Property management

» Product, service or property database to allow you to add new entries yourself, with
entry fields bespoke to your specific business and product/service type

= Type of product, service or properties
= Description
= Location
= Type of customers
» Facilities and features
= Price
= |mport of products or properties to and from 3rd party websites
= Customer search facility using drop down boxes
= Enquiry details sent direct to you by email
= Ecommerce and shopping cart if required
Customer database (necessary for email functionality)
= |nitial customer registration and questionnaire for profiling
= Sales staff can search and record communications with potential customers
= Email functionality — to allow latest products or deals to be emailed to your
stomer database

quuired eg mapping, news management
». created using
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Example of a Property database —
how to edit or add a property

= Go to your admin website, for example:
www.new-homes-direct.com/admin

» Log into back-office

= Select “Property management”

= Select “Live developments”

= Select property to edit (or “Create New")

* Make changes as required (note these data fields will be
bespoke to your requirements)

= o to the front end of the website, view property by using the
search functionality

= Click into property to see more details

Anicca -
solutions ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site)
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Selecting property to edit

New-Homes-Direct.com
Content Management System

Main Menu

Content Management

Property Management

Customer Management

Afilliate Management

Links Directory

Email Management

A A A A A

Website Management

Main Menu | Page Text | Banners | Developments | Customers | Service Directory | Emails

£ 2004 New-Homes-Direct.com

€
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Selecting property to edit

Development Menu

qf Create New Development

4 E View All Developments D

{? View Live Developments

Currently displaying all Developments
Id Title Developer Development Town Units Completion Status Viewead
Name
Build a £5 million Various :
e portfolio in ten year Locations 1 1 available zaz
2, 3 & 4 bed Ecolog White Water :
159 = 241
o Country Park Llangollen 28 28 Off-Plan  available
2 bed Luxury .
- b il West Gate Acton il 4 Complete available 441
150 E;fs& e P el Student HMO Sheffield 3 3 Complete available 625
Apartments and Various .
149 : 622
“Sesmidsigy oo 1 1 Complete available
1 and 2 bed _ : _
148 apartments and Drill Hall, Halifax Halifax 27 27 Complete sold 603
duplexes
1, 2 and 2 bed 5
[ 142 o EEe The Works Colne 16 16 Off-Plan  available 961 >
| Create New 1

®
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Property details in the database
& what the customer sees

Currently Displaying Development 142 - 1, 2 and 3 bed apartments

Development Status
Development Name
Title
Developer/Vendor
Location

Location Description
Postcode

Entry Date

End Date
Sourcer
Incentive

Stamp Duty Exempt

Description

Leasehold term
Guarantees
Completion Status

Completion Date

Available b

[The warks

[1, 2 and 3 bed apartments

Please Select A | Add New Developer]

Colne (Lancashire) ~ [ Add New Town |

[Quaint Town in east Lancashire. Situated 25 miles to the west of Preston and 25 miles Narth of Manchester|

1

2007-04-20

HNHD v

Add New Sourcer

|1]-”5-‘n discount - ideal for bulk buyers!

r
This small development, sSituated close to the centre of B
Colne, is ideelly located for thogse wishing to live in =

smell country town, yet work in either of the busy local
cities of Leeds, Menchester and Preston. Colne is = w
TBC V

Off-Plan e

2008-02-28

®
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Property details in the database
& what the customer sees

o - B

B P P P PP :Q‘{.';,:

. New-Homes-Direct.com |

The new way to buy and sell property

Home °°

Residential Buyers '
Investment Buyers '
Service Directory '
Finance '°

Guides & Information ‘¢

Types of property '/

o
et

>
Forgotten Password? Submit

- Off-Plan - 1, 2 and 3 bed apartments -
Colne

Gross Price £101,160-£202,320

Incentive 17% discount - ideal for bulk buyers!
Plots available 16

Postcode,/ Town,/ County

|Lanﬁshire|

Search All

Click for more details Colne, Lancashire Property Status
Quaint Town in east Lancashire. Situated 25 miles to the | Search All v|
west of Preston and 25 miles North of Manchester. )
This small development, situated close to the centre of Colne, is ideally located for Erate

those wishing to live in a small country town, yet work in either of the busy local |Search Al
cities of Leeds, Manchester and Preston. Colne is a principal town in the district of
Pendle, and is the last station on the Colne to Preston railway. Colne is located 2.5
miles north-east of Nelson (the administrative centre of Pendle), & miles north-east of
Burnley, 25 miles east of Preston, 25 miles north of Manchester and 30 miles west of
Leeds.

solutions ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site) & Ef?'-teasg"_DF
rinter river
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Property details in the database
& what the customer sees

Anicc
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1, 2 and 3 bed apartments

This small developmen®
situated close to the centre of Colne, is
ideally located for those wishing to live
in @ small country town, yet work in
either of the busy local cities of Leeds,
Manchester and Preston. Colne is a
principal town in the district of Pendle,
and is the last station on the Colne to
Preston railway. Colne is located 2.5
miles north-east of MNelson (the
administrative centre of Pendle), 6
milas north-aeast of Burnlay, 25 miles
east of Preston, 25 miles north of

Manchesterand 20 miles west of Leads.

This is a great investment with 2 genuine discount and many of the units having a
100% rental cover - based onthe gross price. We envisage thata number of IFAs and
other intermediataries may wish to package this deal fortheir clients so we will reduce
the i ing more than 5 units!

PLEASECALL SALESTEAMONODOLLITS 79373

Location Details

Address
Colne
Lancashire
England

Quaint Town in east Lancashire. Situated 25 miles to the west of Preston and 25 miles
North of Manchester.

Development Details

Incentive 17% discount -ideal for bulk buyers!
Bank Guarantees TBC

Lease Type S5 years

Reservation Fee £1.000

Completion Status off-Plan

Completion Date 2008-02-28

Assignable Contract Yeas

Exchange bond acceptable Yes

Depositat exchange 7.50%

PRstoode f Town County

Proparty Type
| s2arch a1l
Froperty Status
| Search Al
Frice

| Search All

rarw nye-homes-2irgst com

e

'D;;'alg Ml
L 8 & & ¢

EEST PROPERTY
FORTAL

2005

<€

www.manaraa.com
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Customer & sales database — customer registration,
profiling and customer search

= Go to your admin website, for example:
www.new-homes-direct.com/admin

* Log into back-office
= Select “Customer management”
= Select “search customers”

= Search by various factors including where they want to buy,
name, where they live etc

= Bring up list of possible customers, colour coded according to the
likelihood that they want to buy

= Click on customer profile to get personal details and what they
want to buy

= Sales staff can contact customers, modify details and add notes

- . . . . . L. | /¥ created usin
solutions ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site) @E gc'-t a VP_DF
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Searching customers in the database

New-Homes-Direct.com
Content Management System

Main Menu

q’i'“ Content Management

N

Property Management

Customer Management
——
Afilliate Management

Links Directory

A A

Email Management

6 Website Management

Main Menu | Page Text | Banners | Developments | Customers | Service Directory | Emails

£ 2004 New-Homes-Direct.com

®
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Searching customers in the database

Search All Customers Search Questionaire Customers

Enter an email address | | Customer Type Search Al
Enter a county | | Staff Member Search Al w
Enter a surname | | Region Search Al b
Enter a postcode | | o, |
Enter an id I:I UK Places Interested | |
Staff Member Search all b London ™ West Midlands
Notes | | South East [ East Midlands
South West [ Morth East
Customer Type Search All »
Wales [ Morth West
Limit |1000 | Scotland [~ Overseas
Order Email Address  |» Order Email Address v
| Submit Submit

T O N P

®
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Clicking into a customer profile

New-Homes-Direct.com

The new way to buy and sell property

Id Name Company Name Email Address Phone City Created Status
mMr michael braithwaite 121@trinicom12l.com 0871 2838 2434 penge 2006-07-06 walid
B s Alyscn Rhoden a.rhoden@yahoo.couk 0208351 1127 London 2006-10-01 active
4718 Mr Afewerki fbraha aabrahal@aocl.com 02034380498 London 2006-10-11 pending
7158 Mr Emmet Browne acairde@hotmail.com 07900084635 Cambridge 2007-09-02 pending
B vir A Costa acc@kelpartcouk 07767420700 Hatfield 2006-10-15 walid
- Mr Adam Carfield adam_corfield@yahoo.co.uk 07737332753 wolverhampton 2006-083-18 pending
7055 Mr Adam Hankin adam_hankin@yahoo.co.uk 00353 872787497  Dublin 2007-07-2¢ pending
42¥6 Mr adam ralph adam_gs_ralph@vahoo.co.uk 07917860334 brighton 2006-09-21 active
-Mrs adele coolk Imagine Homes adele.cock@imaginehomes.coulk 01252 533217 Farnbourgh 2006-08-03 walid
- Miss Simone Adolph adolphomct@xc-mail.net (01322 852181 Dartmoor 2007-02-08 inactive
. Mr Gordon &chir E?;;gnhgil-;?lﬁ agngu@vyahoo.com 07957965079 London 2007-04-20 pending
1973 Mr anthony harvey aharveyl@hotmail.com 07958 176 019 london 2006-02-25 active
m Mr Ajay Champaneri ajay@champaneri.co.uk 07771614416 harrow 2006-08-30 active
2808 Mr AJ Soneji ajsoneji@tiscali.couk 0208 4271149 HARROW 2006-08-24 pending
n Mr Akella Shankar akellad6@hotmail.com 02085706821 Hounslow 2006-09-27 walid
- Mr Akhlag Ahmed alkhlagahmed@msn.com 01189667111 Reading 2007-01-27 pending
-MrAIan Borchard alanborchard@hotmail.com 07801 550945 Buckland 2007-05-15 pending
B vr Alan Borchard alanborchard@hotmail.com 07801 550945 Buckland 2007-04-17 pending
n Mr Alistair Benn VDS alastair@bennfamily.co.ulk 07770865260 Wheathampstead 2008-10-09 pending

®
Anicca -
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Clicking into a customer profile

Customer Id 1202 Ms Ann Stanley

Address 19 Cavendish Road, , Leicester, , UK, le2 7pg
Phone 07930 38 4443 Mobile -

Company MNew Homes Direct Ltd Job Title -

Email Address ann.stanley@nthworld.com

First Added Date 2005-02-15
Last updated Date 2007-02-14

Status | Pending v Type Member v

Staff | Please Select ¥ Region East Midlands %

Receive emails & Receive SMS messages |
notes

Notes

®
Anicca -
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Clicking into a customer profile

| Submit

New Homes Direct Questionnaire
wWhat type of property are yvou looking for? -Invest'nent-'huy-tu:uht property hd
How soon do you want to buy? [ Within the next 3 manths W
wWhat iz your level of interest atthistime? -'-.-'ery Interested ~|
Flea=e indicate where vou would like to purchase (tick all that apply)
London [+ West Midlands [+
South East [~ East Midlands [+
South West [+ Morth East [+
Wales [ Morth West [
Scotland [~ Overseas [
Flea=ze state any specific places where vou waould like to buy Isc.uth east
How many properties are you interested in buying? -G-IEI ~|
What is your residential Status? [Home Cwner »
Length of time at yvour current address? 1 year
what is yvourage? 3499 b
Do you currently have a residential mortgage? Yes (& Mo
Do you currently have a buy to let mortgage? Yes Mo
Do you currently have a draw down facility? Yes © Mo T
How many exisiting inwvestment properties do you hawve? -F‘Iease Select ~|
Arevou looking for finance or a buy-to-let mortgage to fund your property? Yes (+ Mo
How do you intend to pay foryvour depositand fees? I am looking for a no-cash deal b
what is vour annual gross salary? £50,000+ b
Would yvou been interested in going on a property workshop in yourarea? Yes O Mo T

The questionnaire used to
collate the profile, will be
modified to meet your
specific requirements

<€
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Email functionality — how to email a property

= Go to your admin website, for example:
www.new-homes-direct.com/admin

» Log into back-office

= Select “Email management”

= Select the property (ies) to be emailed

* Preview the emall

= Make changes as required to the property details

» Select the customers you want to send the email to (use test
customers first)

= Check test email and resend to the main database

Anicca-
solutions ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site)
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Selecting property to email

New-Homes-Direct.com
Content Management System

Main Menu

Content Management

;I'ﬁ.;d'

«Property Management

8 Customer Management

6 Afilliate Management

(). Links Directory

< ¢ Email Management s
Website Management

Main Menu | Page Text | Banners | Developments | Customers | Service Directory | Emails

© 2004 New-Homes-Direct.com

€
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Selecting property to email

®
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145 2 bedroom, 2 bathroom apartments Liverpool Q Masons Building 2007-04-20 [
146 2 bed, 2 bath apartments The ICS Group Hulme 3810 StLawrence Development 2007-04-24 [+
;53 BOOK NOW FOR DIC_JIS:EKT FREE SEMINAR Sheffield 3 5007-06-05 r
155 Tenanted luxury 2 bed apts - 12% discoun Acton 0 West Gate 2007-07-09 Un:grl_fj AL
157 2 bed apartments Leeds 109 Citispace 2007-07-09 v
Yes '
=
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Preview, send & receive

New-Homes-Direct.com

The new way to buy and sell property

Off-Plan - 2 bed, 2 bath apartments - Hulme

Hulme We are delighted to offer the 1st phase of this exciting new development in Hulme, Manchester. The
Greater development will consist of 115 luxury apartments close to the heart of Manchester City Centre. The entire
Manchester development is plannned to enhance the area offering excess of 300 luxury homes and is part of the
16% discount regeneration plan for Hulme. Office and commercial space will also be available for local businesses which will
- available to bulk in turn improve and enhance their services within the community.
Iick for more datails DUI’C'IBSEI‘

All apartments benefit from a very high specification which includes fitted kithens with dishwasher,
£16,400- fridae/freezer, electric hob, oven, washer/dryer and circular sink with mixer taps. Bathrooms and en-suites
£179,000 are fitted with a contemporary range of suites which include push button flush toliets, space baths and

contemporary taps, all bathrooms are also fully tiled. The apartments also benefit from from voice link door

entry system, CCTV internal monitoring to car park and secure gated access to sub ground car park.

Off-Plan - 2 bed apartments - Leeds

Leeds This is the last phase of 3 brand new development in the heart of Leeds, which will be ready in September
Yorkshire - west  this year. With the earlier phases complete and achieving great rents, the final phase looks like being a
18% Discount! sound investment - especially as we have secured an 18% discount!

£80,000- We are offering single units to first time investors or you can buy a number of apartments in bulk on behalf
£152,500 of your clients or consortium. Bulk buyers will receive a discounted finders fee.

Click for more details

The units range from £80,000 - £162,250, so you will need to find an initial 10% deposit at exchange (ie
within 4 weeks from reservation). Then on completion in September, you can either:

+ buy at the discounted (net) price
» buy at the full gross price and use your discount to fund the other 5% of your deposit, all your fees
and have cash to spare!

With the recent interest rate increase, it is even harder to find deals that stack up; however, this
development is already achieving rents of £425 to £550, giving you 99-137% rental coverage, (based on
85% LTV of the full asking price and a 2 year fixed mortgage rate of 5.49% - July rate).

Our broker can advise you on whether you are eligible to take advantage of these great rates and if
required, to organise a bridging facility on your behalf (so that you can use the discount to fund your deposit
and purchasing costs).

[1Send email to all members

[1Send email to test email only

@% Email List
Anic...-
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Preview, send & receive

Fram: mail@new-homes-direct, com Sent:  Sat 13/10/2007 13:05
T ann@new-homes-direct, com
Er

Subject:  Latest properties from Mew Homes Direck

Dear Ms Ann Stanley,

Here are details of some of the latest developments added onto New-Homes-Direct com

Off-Plan - 2 bed, 2 bath apartments - Hulme

Hulme We are delighted to offer the 1st phase of this exciting new development in Hulme_ Manchester. The
Greater development will consist of 115 hury apartments close to the heart of Manchester City Centre. The entire
. Manchester development is plannned to enhance the area offering excess of 300 huawy homes and is part of the regeneration

~= 16% discount plan for Hulme Office and commercial space will also be available for local businesses which will in turn
Click for more details available to bulk improve and enhance their services within the community.

purchaser

All apartments benefit from a very high specification which inchudes fitted kithens with dishwasher, fridgefreezer,
£16.400- electric hob, oven, washer/dryer and circular sink with mixer taps. Bathrooms and en-suites are fitted with a
£179.000 contemporary range of suites which inchide push button flush toliets, space baths and contemporary taps, all

bathrooms are also fully tiled The apartments also benefit from from voice link door entry system, CCTV
internal monitoring to car park and secure gated access to sub ground car park.

Off-Plan - 2 bed apartments - Leeds

| Leeds This is the last phase of a brand new development in the heart of Leeds, which will be ready in September this
Yorkshire - west  year. With the earlier phases complete and achieving great rents, the final phase looks likke being a sound
18% Discount!  investment - especially as we have secured an 18% discount!

£80.000- We are offering single units to first time investors or you can buy a number of apartments in bulk on behalf of
Click for more details £162,500 vour clients or consortinm. Bulk buyers will recefve a discounted finders fee.

®
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Functional modules

Property management module £3000

= Import/export functionality with feeds from/into 3rd
party websites (stored in bespoke property database)

= Ability to add properties directly to database

= Search facility for customers (drop-down boxes)

=  Enquiry form for each property, with customer details
sent to the 3 party website and emailed to client

Customer database module (with email functionality) £3000

= Customer database with registration form, customer
questionnaire (for profiling).

= Sales database to find and manage customers

= Email management to email latest deals or from the
database, auto-responders and text emails

Investment if both modules chosen (excluding VAT) £5000
Additional option £1000
= Integration with 3rd party mapping software eg Google excluding
maps or Michelin 3rd party costs
)
Anicca - o
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The process of developing your
website
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Web development process

Specification and planning
1. Complete web build specification including all aspects of design, layout , content and functionality
2. Determine detailed page content and navigation links (web tree)
3. Determine calls for action, enquiry form and any other points of contact
4. Keyphrase research for each service offering in order to produce page plan
Developing the design and building initial site
1. Produce brief for designer with examples of designs that you like
2 Determine top level navigation links and “calls for action” for inclusion in design concepts
3 Receive design concepts
4 Source or purchase photos from image library
5 Iterative process of making modification to the design (usually 3 steps) until you get the final design
6 Sign off design
7.  Convert design into a style sheet (CSS)
8.  Add Website and Content Management System and navigation links to CSS
9. Demo site live
Developing and uploading the content
1. You provide first draft of content trying to incorporate any keyphrases
2.  Content optimised if required (additonal cost for creation and optimisation of text)
3. Content and tags uploaded to the site via the content management system
Addition of extra functionality and client review
Additional functional modules built and tested
Site reviewed by client and changes made
Site QC’ed and any modification made
ite goes live and ongoing support
Site live
Site re-submitted to search engines and Yahoo directory ($250)
Years hosting (optional provision of email accounts)
aining on use of the content management system

&L support
created using

| u t IO NS ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site) G gcf'-teasg"_DF
rinter er

1.
2.
3.
S
1.
2.
3.
SO

www.manaraa.com



http://www.pdfonline.com/easypdf/?gad=CLjUiqcCEgjbNejkqKEugRjG27j-AyCw_-AP

Our recommendations
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Our recommendations — initial project

Part 1
Web Design and Build using our Website & Content Management system = £5000

Part 2
Additional functional modules (£5000 if you choose both modules)

* Property management = £3000

= imports/exports of property details stored in a bespoke property database
= DIY addition of properties

= customer search facility

= simple enquiry form

» Full customer database allowing email functionality = £3000

Ongoing marketing and search engine optimisation
= This can be provided at a later stage.
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