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Anicca Solutions Ltd
 Anicca Solutions was formed as a web development company in 2004

and became a full digital agency in 2006 

 We are an East Midlands accredited supplier and carryout work directly 

for Business Link

 We have collaborative partnerships with other agencies and technology 

companies and carryout work for them on a sub-contract basis 

 We have set-up a new training company called PPC-School to provide 

independent practical training around the UK

 The management team includes;
 Ann Stanley (MD) is responsible for providing online marketing consultancy and training 

to clients. Ann is a chartered marketer and a Google AdWords Professional

 Alex Fowler (Technical Director) is responsible for building clients websites and 

developing and maintaining our own stable of websites

 Dawn Clode (Property Sales Director) is responsible for sourcing and selling property to 

individual investors and commercial investors via our property portals www.new-homes-

direct.com and www.overseas-homes-direct.com
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Clients
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Our Services to develop and promote your website

Online 
Marketing 
Services

Sales

Website 
Development

& Portals

Your products or 
services
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Website Development

 We will develop a website for you with a modern design and if 
required the content can be optimised for the search engines 

 All of our websites are search engine friendly and have a Website 
and Content Management System that allows you to edit the pages 
yourself and modify elements of the design and layout

 You can choose a range of extra modules to meet your business 
and clients’ needs, including: 
 Property, product or service database

 Customer database, profiling and filtering with email alerts

 Ecommerce and shopping carts to take orders or reservations online

 You can export (or import) product or property details into key 
portals and other directories
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Online Marketing Services

 Strategic review of your website and online marketing activities
 Production of online marketing strategy and plans
 Audit of yours and competitor websites to review the design, 

content and functionality; in order to improve sales conversion
 Online surveys and customer feedback to determine site strategy
 PPC campaigns, including setting up new plans or improving the 

effectiveness of current campaigns
 Search engine optimisation of your site
 Link development strategies, ePR, directories etc
 Other online marketing activities including:

 Email marketing 
 Affiliate marketing 
 Banner ads

 Ongoing management & reporting
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Part 1

Developing your new website                 
with a bespoke design and our 

Website & Content Management System
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Requirements of your new site - design
 We create a bespoke design for you:

 Incorporate logo and corporate colours

 Integrate and develop branding to reflect size and status of company 

 Crisp clear and attractive design to attract target audiences

 Prominent Search “calls for action” on each page – to encourage the  user to 
leave their details and interact

 The design will not compromise usability, content or navigation (eg the user 
should be able to tell where they are)

 We then integrate your design with our Website and Content 
Management System, enabling you to 
 Add and change your content and tags, change the menus and re-order content

 Modify elements of the design, eg change the images, logos, colours etc 

 The site will be accessible; this means the user will have the 
ability to increase the font of the text, and it will be compatible 
with major browsers and work at lower screen resolutions
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Examples of our sites
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Our award winning designs
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Search 
on every 
page

Main 
navigation

“Calls for 
action”

Search 
results 
from 
database

Branding

Different Elements of the design

Log-in
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Requirements of the new site - content
 Our Content Management System allows you to add pages and modify the 

main page content yourself – however you need to define the top level 
navigation as this will be incorporated into the design

 Examples of top-level pages
 Home

 About us

 Property types & specifications

 Property locations

 Property investment guides

 News & events

 Contact us

 Admin and footer menu
 Enquiry/order form

 FAQ’s

 Terms and conditions

 Privacy policy

 Careers & jobs

 Useful links
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Content management system – how does it work?

 Go to your admin page on your website, for example:
www.interactionmedia.co.uk/admin

 Log into back-office
 Select “Page text manager”
 Select page to be modified eg “Index” (homepage)
 Select “Edit page”
 Got to “Editing Page” screen
 Highlight area to be changed with cursor 
 Make change eg bold text
 Hit submit
 Go to relevant page on the website and find the text has 

already been changed 
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Website and Content Management System
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Edit the page content
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See changes on the live site
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Other features of the Website and Content 
Management System

Website Management
 Web management system (WMS) allowing 

modification of the design and content with 
search engine friendly web addresses (urls) 

 Database for clients, news, events, PR and 
testimonials

 PDF management – allowing users to download 
brochures 

 Enquiry/registration form or brochure request

Technical
 Hosting included for the first year (£250/annum 

subsequent years)
 Free web statistics and metrics (using the server 

metrics and/or links to Google Analytics)
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Layout Manager for modifying elements of the 
layout, design, menus and footer 
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Layout Manager for modifying elements of the 
layout, design, menus and footer 
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Layout Manager for modifying elements of the 
layout, design, menus and footer 
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Try it for yourself - www.anicca-web.com our demo site 
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Results measurement - Google Analytics package

 Ability to measure and analyse the results from your search 
engine  marketing - natural searches, pay per click and online 
advertising

 Ability to show:
 Source of the visitor e.g. which search engine and which keyphrase

 Conversions (purchase, register, request info, download…)

 Calculate your cost per…
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Google Analytics – www.CopperHomes.co.uk
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Google Analytics report from www.CopperHomes.co.uk
as compared to national averages
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Investment required to develop your new website
Design, build & support

 Initial consultation, design-specification and web tree √

 Bespoke website design, incorporating your logo, choice of colours 
and images

√

 Content management system so you can add and edit pages √

 Website build and uploading of content written by you* √

 Website management system so you can modify elements of the 
design, layout and menus

√

 Enquiry form with customer details emailed to you √

 Hosting first year with free email accounts  (if required) √

 Training & telephone support  (half day training Office hours & 
emergency support)

√

 Investment for design, build, hosting and support (excluding VAT) £3000 -£5000*

* We can also create and optimise content for you
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Options
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Modules bespoke to your requirements
Product, Service or Property management
 Product, service or property database to allow you to add new entries yourself, with 

entry fields bespoke to your specific business and product/service type
 Type of product, service or properties 
 Description
 Location
 Type of customers 
 Facilities and features
 Price

 Import of products or properties to and from 3rd party websites
 Customer search facility using drop down boxes 
 Enquiry details sent direct to you by email
 Ecommerce and shopping cart if required

Customer database (necessary for email functionality)
 Initial customer registration and questionnaire for profiling
 Sales staff can search and record communications with potential customers
 Email functionality – to allow latest products or deals to be emailed to your 

customer database

Others as required eg mapping, news management
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Example of a Property database –
how to edit or add a property

 Go to your admin website, for example:
www.new-homes-direct.com/admin

 Log into back-office
 Select “Property management”
 Select “Live developments”
 Select property to edit (or “Create New”)
 Make changes as required (note these data fields will be 

bespoke to your requirements)
 Go to the front end of the website, view property by using the 

search functionality
 Click into property to see more details
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Selecting property to edit
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Selecting property to edit

http://www.pdfonline.com/easypdf/?gad=CLjUiqcCEgjbNejkqKEugRjG27j-AyCw_-AP


www.manaraa.com

ann@anicca-solutions.com | www.anicca-solutions.com | www.anicca-web.com (demo site)

Property details in the database 
& what the customer sees
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Property details in the database 
& what the customer sees
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Property details in the database 
& what the customer sees
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Customer & sales database – customer registration,       
profiling and customer search

 Go to your admin website, for example:
www.new-homes-direct.com/admin

 Log into back-office
 Select “Customer management”
 Select “search customers”
 Search by various factors including where they want to buy, 

name, where they live etc
 Bring up list of possible customers, colour coded according to the 

likelihood that they want to buy
 Click on customer profile to get personal details and what they 

want to buy
 Sales staff can contact customers, modify details and add notes
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Searching customers in the database
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Searching customers in the database
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Clicking into a customer profile 
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Clicking into a customer profile 
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Clicking into a customer profile 

The questionnaire used to 
collate the profile, will be 

modified to meet your 
specific requirements
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Email functionality – how to email a property

 Go to your admin website, for example:
www.new-homes-direct.com/admin

 Log into back-office

 Select “Email management”

 Select the property (ies) to be emailed

 Preview the email

 Make changes as required to the property details 

 Select the customers you want to send the email to (use test 
customers first)

 Check test email and resend to the main database
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Selecting property to email
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Selecting property to email
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Preview, send & receive
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Preview, send & receive
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Functional modules

Property management module
 Import/export functionality with feeds from/into 3rd 

party websites (stored in bespoke property database)
 Ability to add properties directly to database
 Search facility for customers (drop-down boxes)
 Enquiry form for each property, with customer details 

sent to the 3rd party website and emailed to client

£3000

Customer database module (with email functionality)
 Customer database with registration form, customer 

questionnaire (for profiling). 
 Sales database to find and manage customers
 Email management to email latest deals or from the 

database, auto-responders and text emails

£3000

Investment if both modules chosen (excluding VAT) £5000

Additional option
 Integration with 3rd party mapping software eg Google 

maps or Michelin

£1000 
excluding 

3rd party costs
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The process of developing your
website
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Web development process
Specification and planning
1. Complete web build specification including all aspects of design, layout , content and functionality
2. Determine detailed page content and navigation links (web tree) 
3. Determine  calls for action, enquiry form and any other points of contact 
4. Keyphrase research for each service offering in order to produce page plan 
Developing the design and building initial site
1. Produce brief for designer with examples of designs that you like
2. Determine top level navigation links and “calls for action” for inclusion in design concepts
3. Receive design concepts 
4. Source or purchase photos from image library 
5. Iterative process of making modification to the design (usually 3 steps) until you get the final design 
6. Sign off design 
7. Convert design into a style sheet (CSS) 
8. Add Website and Content Management System and navigation links to CSS 
9. Demo site live 
Developing and uploading the content
1. You provide first draft of content trying to incorporate any keyphrases
2. Content optimised if required (additonal cost for creation and optimisation of text)
3. Content and tags uploaded to the site via the content management system 
Addition of extra functionality and client review
1. Additional functional modules built and tested
2. Site reviewed by client and changes made 
3. Site QC’ed and any modification made 
Site goes live and ongoing support
1. Site live 
2. Site re-submitted to search engines and Yahoo directory ($250)
3. Years hosting (optional provision of email accounts)
4. Training on use of the content management system
5. Ongoing phone support
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Our recommendations – initial project
Part 1
Web Design and Build using our Website & Content Management system = £5000

Part 2 
Additional functional modules (£5000 if you choose both modules) 
 Property management = £3000
 imports/exports of property details stored in a bespoke property database 
 DIY addition of properties
 customer search facility 
 simple enquiry form

 Full customer database allowing email functionality = £3000

Ongoing marketing and search engine optimisation
 This can be provided at a later stage.
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